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Factors Relating to Work Alienation of Officers in Bureau of Alternative
Medicine, Department for Development of Thai Traditional and Alternative
Medicine
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Abstract

The objectives of this descriptive research were to study : (1) demographic, economic, and
social characteristics; (2) perception of job characteristics; (3) perception of work motivation; (4)
perception of work alienation; and (5) relationships between demographic, economic, and social
characteristics; perception of job characteristics; perception of work motivation and perception of
work alienation among the officers in Bureau of Alternative Medicine, Department for Development of
Thai Traditional and Alternative Medicine.

The studied population was all 51 officers working in the Bureau of Alternative Medicine,
Department for Development of Thai Traditional and Alternative Medicine. The research instrument
was questionnaires with reliability value of 0.90. Data were directly collected from the officers through
a distribution of a questionnaire. The data were analyzed by percentage, mean, standard deviation, t-
test, and Person’s correlation coefficients.

The findings of this research showed: (1) most officers were female with average age of 34
years old, single status, holding a bachelor degree, governmental officials, having an average working
time of 4.89 years, and having a monthly income of less than 15,000 baht; (2) perception job
characteristics was at a moderate level; (3) perception work motivation was at a moderate level; (4)
perception work alienation was at a moderate level; and (5) work motivation factor (responsibility) and
hygienic factor (policy and administration) had low negative relationship to work alienation
(powerlessness), factors of job characteristics (feedback from job), work motivation (responsibility
and advancement), and work supportive (job security, policy and administration, interpersonal relation)
low positively related to work alienation (self-estrangement from work) among the officers, with
statistical difference at p <0.05.

Keywords: Demographic, economic and social characteristics, Job Characteristics, Work Motivation,
Work Alienation, Officers in the Bureau of Alternative Medicine.
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